LY Tennis Terms & Conditions

General Over & in Policies:
· LY Tennis can accept no responsibility for loss, theft or damage to any personal items whilst on our courses.
· [bookmark: _GoBack]You should wear appropriate tennis or sportswear to coaching sessions.
· You are responsible for arriving on time for each coaching session. It is also Your responsibility to be on time for collecting younger players, and communicating any changes in pick up methods to LY Tennis.
· Any aggressive actions (verbal/physical) towards our staff, employees or clients will not be tolerated.
· We reserve the right to decline access to anyone who does not comply with our policies. You will have no right to a refund in this case.
Insurance
All children in our care are covered by Public Liability Insurance when in the UK.
First aid
In the event of an accident, first aid will be administered to children in our care, and the emergency services will be called if necessary, unless advised otherwise. If your child has specific medical needs that may impact on their wellbeing or enjoyment of the camp, e.g. the use of an Epipen, it is essential that the management of Premier Tennis are aware prior to the commencement of the course.
Photography
Premier Tennis may take photographs and video footage at camp to use for training, marketing and promotional purpose s. To exclude your child we must be informed in writing at the time of booking.
Child exclusion
On rare occasions children can prove incompatible with the general well being of the camp e.g. bullying, disruptive or aggressive behaviour. We reserve the right to exclude such children. No refund will be made for any remaining days booked, and any costs associated with the exclusion, including transport home, will be the parent's responsibility.
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